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For zuzana_andreatta@outlook.cz <zuzana_andreatta@outlook.cz>

Have a nice day Zuzana,

it is not clear from your e-mail whether you are requesting information as a journalist, a student for your
work or

likewise. We always provide publicly available information regarding our statistics in a press release,
check it out here: Microsoft Word - TZ_Linka safe i_statistiky 2024.docx

Our statistics cover certain areas of topics, but they do not go into such detail that we would
specific motivations or more specific cases, e.g. the parents are not together, the child must
the other parent, does not feel well... Parents hurt each other.

Of the more detailed statistics that deal with the topic of "family", the most common consultations are
interventions of the subtopic "family communication" (1441 contacts last year), then misunderstanding
on the part of parents (1049), fear and anxiety about their reaction (736). The divorce of the parents was
heard in communication with our clients on the Safety Line last year as a topic in about 400 cases,
quarrels between parents 358 cases.

Violence against children: CAN syndrome (physical, psychological and sexual abuse) appeared in 2433
last year cases, but there is no determination that it must have been abuse directly by the parents or
one of the parents - these topics accounted for 5% of all contacts on the Line last year.

Mental health problems (which you probably mention under the term "she can't go on") are the most
common topic on the Line - 38% of all contacts, in total over 20,000 per year. This includes suicidal
thoughts and attempts, self-injurious tendencies, also anxiety, depression. Just please don't formulate
it, that children and adolescents in all these cases "could not go on". They simply turn to us in cases
where they do not feel mentally comfortable.

More info can be found in last year's press release
Have a beautiful day



